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Setting Up Your Workspace

New instructions for setting up 

equipment

– Branded with WPS

– Checklist with real photos

– Clear Instructions on how to 

setup for all types of 
employees
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Setting Up Your Workspace
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Thin Client Setup Laptop Setup



Citrix Handbook

• Comprehensive Handbook
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MS Teams Manual

• Complete Manual on Office360 SharePoint
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Service Portal Recommendations

• Click-through document for 

easy access

• Includes description and 

requirements for request

• Suggestions for 

improvement where needed

• Highlighted where 

immediate changes are 

needed
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Help Desk FAQ

Included in the Service Portal Recommendations

• Thorough FAQ list that 

employees can review 

before contacting Help Desk

• Includes helpful 

links, priority guidelines and 

how to create a Help Desk 

ticket
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Team Engagement

- Document to live in the 

Culture and Engagement hub in 

Connect

- Aligns with current goals 

already in place

- Focuses on engaging 

employees in a new 

environment and integrating 

engagement into our culture
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